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Applicant petitions the Commissioner to extend the time for response. The extension fee is 
included and a duplicate copy of this form is enclosed. 
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R ESF Q NSEJCQJDU FE1 CE A C TI ON 
This communication is in response to the Office Action dated December 21, 2001. 
Reconsideration of the application is requested in view of the following amendments and the 
accompanying remarks. 

In the Abstract 

Please replace the Abstract on page 15 of the specification with the following: 



The method and apparatus facilitate maintenance on a network access server having 
associated channels, the network access server being operatively coupled with a service 
request router, e.g. a telephone company (telco) switch. They involve first determining 
^^hether off-line maintenance is needed on a network access server and if so then 
/ communicating a busy condition of any associated channel from the network access server to 
y the telco switch. Theymirther involve monitoring any used associated channel until the used 
associated channel becomes unused. Thereafter, maintenance may be performed on the 
network access server. After completion of the maintenance, an idle condition of any 
associated channel/is communicated to the telco switch. For the duration of the maintenance 
on the given access server, new client service requests that may arrive during a busy condition 
of the network access server are auto-routed to another network access server operatively 
coupled with tl/e telco switch. 
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